
Q1) a) Discuss in detail various definition of quality. [5]
b) Explain the various factors that affect quality in the construction phase.[5]

OR
Q2) a) Quality is customer satisfaction. comment. [5]

b) Discuss the various responsibilities of quality control manager in bridge
construction project. [5]

Q3) a) Define MIS. What are its characteristics.  [5]
b) Differentiate between data and information with suitable example. [5]

OR
Q4) a) Discuss the componets of MIS in detail. [5]

b) Explain the relevance of information system in the current business
scenario. [5]

Q5) a) Explain the necessity of six sigma in construction organization. [5]
b) Explain in detail various construction defects. [5]

OR
Q6) a) What are the advantages of Total Quality Management. [5]

b) Write short note on : DMAIC. [5]
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Instructions to the candidates:

1) Answer Q.1 or Q.2, Q.3 or Q.4, Q.5 or Q.6.
2) Neat diagram must be drawn wherever necessary.
3) Figures to the right indicate full marks.
4) Assume suitable data, if necessary.
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