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Instructions to the candidates:

1) Attempt all questions.

2) Figures to right indicate marks.

Q1) “MIS is an instrument for organisational changes”. Comment / Explain. [10]

OR

02) For a 500 bed hospital in city, is developing their IT department for their all
hospital daily work routine. For their purpose around 250 plus computers to
linked in networks. Suggest the right topology considering all factors. [10]

03) For a Three Star Hotel, they have to develop their internal ERP system of all
functions. I1lustrate the steps of SDLC for the same with appropriate diagram.
[10]

OR

04) “Prototyping was become a papular way to develop business applications”.
Comment. [10]

05) How a business should store, access and distribute data and information
about their internal and external environment. [10]

OR

06) “Expert-system acts as a consultant to the manager”. Justify your comment.
[10]

07) “BPO and KPO along with callcenters have gained importance in India as
e-business models towards the end of 20" Century? Discuss. [10]

OR

PTO.

WWW., menar esul ts. co. i1 n



08) Explain the need and applications of GIS in any industry. [10]

09) A charitable trust’s 500 bed hospital. It has 40 residential doctors, 50 plus
more visiting doctors, 300 plus staff and daily around 700 patients visiting.
Hospital decided to keep central on its activates to be computerised. Being
MIS executive describe the requirements from information system to enhance
their functions. Justify your answer. [10]

OR

Q10)Rohit mall (Retail) is interested to develop MIS for smooth functioning. Discuss
in detail its application including inventory management, billing, shop floor
maintenance and others. [10]
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